Like it never even happened.”

Fire & Water - Cleanup & Restoration™ PO. Box 1978, Gallatin, Tennessee 37066
Andrew Zombek Direct dial: 615/451-0200, Ext. 1617
Assistant General Counsel Fax: 615-675-2309

E-mail: azombek(@servpronet.com

February 24, 2020

Via E-mail to thepride@bigcatmarketinggroup.com

John Bogdanski
Big Cat Marketing Group

Re:  Infringement of SERVPRO® Registered Trademark

Dear Mr. Bogdanski:

I write on behalf of Servpro Intellectual Property, LLC (“SIP”) and its licensee Servpro Industries,
LLC (“Servpro™).

SIP owns a number of United States Patent and Trademark Office (USPTO) registrations for
SERVPRO® marks, including: U.S. Registration No. 1,845,906; U.S. Registration No. 1,804,022;
U.S. Registration No. 1,726,156; U.S. Registration No. 1,707,245 and U.S. Registration No.
3,368,163. These registrations have become incontestable and have been licensed by SIP to
Servpro.

SIP and its predecessors have used the SERVPRO® mark throughout the United States in
connection with mitigation, cleaning, painting, repairing and restoring products and other services
for over forty (40) years. As aresult of this long-standing and widespread use of the Servpro mark,
this mark has become famous, has resulted in substantial recognition and goodwill in the cleaning,
repair and restoration industries, and has become a valuable asset that identifies the goods and
services of Servpro and SIP and distinguishes them from the goods and services of others.

Servpro is aware of Big Cat Marketing Group’s website located at
https://bigcatmarketinggroup.com/servpro-reviews/, which displays the SERVPRO® house logo
and SERVPRO® Brand Descriptor along with other referencing to SERVPRO® marketing
information on the website (see copies enclosed). Servpro did not authorize Big Cat Marketing
Group to use its mark and this is in violation of Servpro’s trademark rights. The use of the
SERVPRO® mark has falsely created the impression that some endorsement, affiliation and/or
relationship exists between Big Cat Marketing Group and Servpro.

Additionally, Servpro is aware of the Facebook page at
https://www.facebook.com/thejohnbogdanski/ which displays SERVPRO® Branded information
as well as the LinkedIn page at
https://www.linkedin.com/posts/johnbogdanski_we-help-you-build-a-strong-local-brand-
activity-6618894829554282499-

uKcQ?fbelid=IwAR31NEBRCmbl4yuOBLgwwFsht81 TmnO94E3VSUBFkfG01 M8Kmz-
0Y_TSilo which displays SERVPRO® Branded information. Servpro did not authorize the use
of its marks on your Facebook or LinkedIn pages and request that these pages be taken down and
the improper advertising cease immediately.

Independently Owned and Operated servpro.com 615-451-0200
Administration FAX: 615-451-0291 Training Centfer FAX: 615-675-2312  Call Center FAX: 615-452-8481
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Big Cat Marketing Group’s conduct constitutes: (a) an infringement of Servpro and SIP’s
trademarks, service marks and trade identity designation; (b) trademark and service mark dilution;
and (c) fraud. Your unauthorized use of the SERVPRO® mark is also a violation of applicable
state law.

Your unauthorized use of the SERVPRO® mark is likely to cause confusion, mistake and deception
in the minds of both consumers and merchants as to the affiliation, connection or association of
you with Servpro, or as to the origin, sponsorship, or approval of the goods or services sold by
you. Your conduct constitutes: (a) an infringement of Servpro and SIP’s trademarks, service marks
and trade identity designation; (b) unfair competition; (c) trademark and service mark dilution; and
(d) fraud. Your unauthorized use of the SERVPRO® mark is also a violation of applicable state
law.

In addition, because Servpro’s trademarks are famous, it has a cause of action for dilution under
the Federal Trademark Dilution Act of 1995 (15 U.S.C. s 1125(c)). Dilution is the diminishing of
the capacity of a famous trademark to identify and distinguish Servpro’s goods and services,
regardless of the presence or absence of competition or likelihood of confusion.

On behalf of Servpro and SIP, we hereby request that you immediately: (a) cease and desist from
the use of any trademark, service mark, domain name, company name, or other trade identity
designation containing the SERVPRO® mark, or any other name that constitutes a colorable
imitation or simulation of the SERVPRO® mark ; (b) cease and desist from any conduct that would
give any party the impression, explicitly or implicitly, that your business has any affiliation or
relation with Servpro or SIP; and (c) destroy all copies of advertising and marketing materials,
literature and the like in your possession or under your control that bears the SERVPRO® mark or
any other name that constitutes a colorable imitation or simulation of the SERVPRO® mark.

We request written assurance by March 24,2020 that you will comply with the foregoing requests.
If this matter is to be resolved amicably, we must have your timely compliance. Failure to comply
with the terms of this letter may force Servpro to take any action it deems necessary to enforce its
rights, including legal action.

This letter does not purport to be a complete statement of the facts or law, is without prejudice to
Servpro and SIP’s equitable rights, and shall not be deemed to be a waiver, relinquishment, or
election of any claims or defenses that Servpro and SIP may have against any party with respect
to the foregoing. Servpro and SIP expressly reserve all rights and remedies under all applicable
federal and state laws.

Please sign below and send this letter back to me confirming that your marketing practices going
forward will not violate Servpro Industries, LLC’s rights.

Sincerely,
SERVPRO INDUSTRIES, LLC

Assistant General Counsel

AZ/kas
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Enclosure

Acknowledged and Agreed:

Printed Name:

Signature:

Date:
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